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VCOM Control Panel
The VCOM Control Panel – the user’s connection to the intercom system 

The VCOM control panel presents the required soft-keys for each intercom Talk, Listen or Talk/Listen destination. Every panel in a system is 
entirely administrator-confi gurable with control of the number and identity of destinations, access privileges and general layout and appearance. 
The panel runs as a normal window and can be minimised when not in use, only “popping-up” on receipt of an incoming call. Any button can 
be assigned to enable a point-to-point, group call, party line or listen-only connection; momentary or latching.  Colour coding is used to indicate 
channel status (off-line, available, active, incoming, etc.) 

Employing Windows® PC intercom panels releases desktop space, reduces clutter and cabling and adds a unique level of fl exibility compared to 
standard intercom technology.

Systems may be hired for special events, using a local Virtual Matrix server or a hosted server via the internet.

Technical Specifi cations:

• System internal audio processing sample rate: 32 KHz Default (confi gurable)

• Clients supported: 200 on single processor (no inherent software limitation)

• Client Operating Systems supported: Windows 2000, XP, Vista; Windows Server 2003, 2008, Windows 7

• Server Operating Systems supported: Windows Server 2003, 2008; Windows XP, Vista, Windows 7

• Jitter Buffer Size: 20ms default (confi gurable for system and individual client)

• Bit Rate: Fixed or Variable, Typically 10% of System sampling rate (confi gurable for system and individual client)

• UDP packet Audio slice per transmission: 20ms Default (confi gurable for system and individual client)

• Input audio gain at server: 0dB (adjustable +\-18dB)

• Output audio gain from server: 0dB (adjustable +\-18dB)

• Automatic Gain Control

• Echo Cancellation

• Server UDP audio port: Confi gurable (default 1000)

• Server IP audio port: Confi gurable (default 1000)

• Support for SIP (Session Initiation Protocol)

Intracom Systems VCOM Network Intercom is available in the UK from

TCP-401 VCOM Touchscreen Intercom Panel


